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Sunshine Coast Hospital and Health Service

• About 50K patients arrivals per year emergency/elective 
• 4 years of patient journey data 
• Ethics approval 
• Questions: Transitions from an old main hospital to new  
• Related work: 

• Hospitals in Adelaide, South Australia 
• Data driven discrete event simulation:



TODAY: NO PATIENTS - ONLY PAPERS
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What do you want to do?
• Control 
• Design 
• Predict 
• Probe 
• Assume Customers Don’t Interact 
• Use Queue Inference Engine 
• Consider Likelihood 
• Be Bayesian 
• Solve an Inverse Problem 
• Handle Discrete Sampling 
• Use Queueing Fundamentals 
• Mine
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Thank You


